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Study Abstract

This study aimed to explore the role of electronic data entry in enhancing the
performance of the Municipal Court of Zarga and improving the services provided
to citizens. It was based on the main hypothesis that the use of electronic
technologies and the automation of data entry procedures positively affect the speed
and accuracy of processing transactions, in addition to reducing costs and
simplifying administrative processes. The study also examined key challenges that
may hinder the implementation of this approach, such as inadequate technical
infrastructure, lack of awareness among some staff regarding the importance of

technology, and the absence of strategic planning in certain institutions.

The findings of the theoretical analysis indicate that adopting electronic data entry
systems not only improves institutional efficiency but also contributes to elevating
the quality of public services by enhancing transparency, reducing errors, and
providing accurate information to aid decision-making. The study further revealed
that successful digital transformation requires a supportive regulatory environment,
equipping employees with the necessary skills, and implementing well-considered

plans for digital infrastructure.

In light of these findings, the study concludes that clear policies and strategies must
be established to adopt electronic data entry in the Municipal Court of Zarga. This
should be accompanied by the necessary support and ongoing training to ensure the
sustainability of digital transformation and maximize the benefits for both citizens

and the institution alike.
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